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Summer weather can impact waterline breaks 
Rising temperatures can cause added stress to pipes 

 

TULSA, Okla. – Tulsa’s water system is known for its reliable quality and consistency, but 

extreme summer weather can stress the soil, increasing the potential for waterline breaks. During 

the summer, when weather can be extreme and temperatures can fluctuate, soil can quickly shift 

and cause a waterline break.  

 

The majority of Tulsa’s soil is silt and clay, which are smaller-size particles. When the weather 

becomes hot and dry, this soil contracts, forms lumps and leaves visible cracks in the soil. 

During rain and high humidity soil will expand. These conditions can lead to an uptick in 

seasonal breaks. 

 

“Tulsa Metropolitan Utility Authority (TMUA) and the City of Tulsa are staying dedicated to 

providing quality, reliable drinking water to Tulsa citizens,” said Clayton Edwards, the City of 

Tulsa Water and Sewer Department director. “When we are notified of a line break, we 

immediately get a team out to respond. Some of our waterlines are reaching their lifespan, it is 

important to identify waterline upgrade needs before a break causes damage to homes or 

businesses.”  

 

Along with TMUA, the City of Tulsa is making strategic upgrades to the water system 

infrastructure to improve and maintain the system for the future. The first fifty-five miles of the 

Tulsa water system was constructed in the 1920s, with a majority of the rest constructed before 

the 1980s. These pipes are made of iron, which has a tendency to crack under sudden pressure. 

Because of the old age of the pipes and the material, the waterlines have a higher risk of breaking 

when the soil reacts to extreme weather conditions.   

 

 

A few signs of a waterline break for citizens to watch for: 
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 Hissing noise from the water main at the point where the water pipe enters the 

house. 

 Loss of water pressure, though this doesn’t always happen. 

 Water leaking or observing a stream of water, which is most common.   

 Water seeping up out of the ground or pavement area. 

 Leaking out of or around a fire hydrant. 

 

If a waterline breaks the pipes are replaced. Water is often shut off, and crews identify the 

customers affected. Crews allow affected customers to fill glasses, buckets, and get any water 

needed before turning the water off. In severe cases, a potable water truck will fill short-term 

needs of customers affected.  

 

If you suspect a water line break, call the City of Tulsa at 918-596-9488 at any time. To learn 

more about the Tulsa water and sewer system, visit www.tulsawaterworks.com.  

 

 

 
 

 

About TMUA 

The Tulsa Metropolitan Utility Authority (TMUA) is a public trust organization created by City 

charter. TMUA's primary responsibilities are to manage, construct, and maintain Tulsa's water 

works and sanitary sewer systems, and to fix rates for water and sewer services rendered within 

its boundaries. The TMUA has a board with seven members - the Mayor and six others who are 

appointed for terms of four years. No more than three appointees may be of the same political 

party. The board elects its officers.  
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The figures above are averages from data provided by the City of Tulsa from 2009-13. 
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